
Universitatea POLITEHNICA din Bucuresti 

FACULTATEA DE AUTOMATICA SI CALCULATOARE 

 

 

Program de master 

Service Engineering and Management (SEM) 
 

 

Cod 
Disciplina Sem C S L P PC 

Evaluare 

(E/V/P) 

UPB.03.M1.O.17-01 C11: Mathematical Modelling of Economic 

Processes  
I 2  2  6 E 

UPB.03.M1.O.17-02 C12: Data Mining and Data Warehousing I 2  1  6 E 

UPB.03.M1.O.17-03 C13: Architecture of Service Oriented 

Information Systems  
I 2   2 6 E 

UPB.03.M1.O.17-04 C14: Marketing and Financial Performance 

of Business  
I 2  1  6 V 

UPB.03.M1.O.17-05 C15: Network and Systems Security I 2   2 6 E 

 
Total activităţi didactice: 18 ore  10  4 4 30   

 
Cercetare propriu-zisa cursanti: 10 ore I 10   

UPB.03.M1.O.17-06 C21: Business Process Modelling  II 2  2  6 E 

UPB.03.M2.O.17-07 C22: Supply Chain Management and 

Logistics 
II 2   2 

6 
E 

UPB.03.M2.O.17-08 
C23: Communication Management and 

Cognitive Psychology  
II 2 1   

6 
V 

UPB.03.M2.O.17-09 C24: Foundations of Service Science II 2  2  
6 

E 

UPB.03.M2.O.17-10 C25: Accounting and Financial 

Management for Services 
II 2  1  

6 
E 

 
Total activităţi didactice: 18 ore  10 1 5 2 30  

 
Cercetare propriu-zisa cursanti: 10 ore II 10   

UPB.03.M3.O.17-11 C31: Enterprise Integration and 

Management Architectures 
III 2  2  

6 
E 

UPB.03.M3.O.17-12 C32: Business Service Integration and 

Management 
III 2   2 

6 
E 

UPB.03.M3.O.17-13 C33: Knowledge Engineering and Services 

Ecosystem 
III 2  1  

6 
V 

UPB.03.M3.O.17-14 C34: Service Operations and Customer 

Relationship Management 
III 2   2 

6 
E 

UPB.03.M3.O.17-15 C35: Intellectual Property and 

Entrepreneurship 
III 2  1  

6 
V 



 
Total activităţi didactice: 18 ore  10  4 4 30  

 
Cercetare propriu-zisa cursanti: 10 ore III 10   

 
Total activităţi didactice : 0 ore IV       

UPB.03.M4.O.17-16 Elaborare si sustinere lucrare de dizertatie: 

            14 ore 
IV 14 14 E 

UPB.03.M4.O.17-17 
Cercetare: 16 ore IV 16 16 V 

Total activitati cu credite 

Total activitati didactice:  

            54 ore x 14 sapt. = 756 ore 
 30 1 13 10 90 

 

Total activitati de CD:  

            30 ore x 14 sapt. = 420 ore 
 30 30  
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